
 

 

                                                                                         
 
How to become a member?  
 

A unique username and password will be sent to your cell phone via SMS. 
You will have to log in to www.bankmed.co.za to accept the rules of membership and to complete your 

Bankmed application online. 
 

An example of the SMS is below: 

 
Bankmed: Your username is xxxxxxxxx and your password is w64g8hp8. Log in to www.bankmed.co.za 

and complete your application online. 
 

Ensure that this username and password is entered. 

 

 
 
 

 
Once this has been done, you will have access to the below, click Next to continue 
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Here you can download a copy of the rules of membership and consent declaration form. 
 

 
 
Once you have clicked on I accept, you will be required to Capture Main Member Details: 

 Required Applicant Information 

 Capturing Plan & Benefit Information 

 Capturing Applicant Information 

 Capturing previous Medical Scheme Details 

 Selecting a General Practitioner (GP) 

 Answering Health Questions 

 Capturing Banking Details  

 Adding a Dependant. 

 

                                                                                        
                                                                                               



 

 

 

 
 

Always take notice of the reference number at the bottom of the application which can be used to track 
your application until it has been fully and completely registered. 

 
When the tabs have been completed, the complete application tab will become available. Once you 

click on this tab, the application is finalised. 

 
 

Tracking your Application 
 

SMS *120*345678#. You will be prompted to insert your reference number which is also known as your 

process ID. 
 

The USSD will return the status of the application at that point in time. 
 

 


